Ocean Network Express Pte. Ltd.
7 Straits View, Marina One East Tower
#16-01/03 and 17-01/06

OCEAN NETWORK EXPRESS
Singapore 018936

2nd May 2024

Implementation of Booking Cancellation Surcharge
from China / Hong Kong to Turkiye

Dear Valued Customers,

please be informed that Ocean Network Express (ONE) will implement a Booking Cancellation

Surcharge as follows:

Effective: 1 June 2024 (valid until further notice)

From: China & Hong Kong
To: Tarkiye

Quantum: Ex China: RMB 200/TEU
Ex Hong Kong: HKD 200/TEU

Scope of the Surcharge:
Applicable for all bookings if bookings are cancelled or are no-show 7 days before the ETD of the
first feeder/trunk vessel

Please contact your local ONE representative for further information.
https://eua.one-line.com/standard-page/office-location

ONE’s schedules can be found through the following link:
https://lecomm.one-line.com/one-ecom/schedule/point-to-point-schedule

Thank you for your continued support and for choosing Ocean Network Express (ONE) to cater to

your needs.

Yours Faithfully,
Ocean Network Express Pte. Ltd.
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Ocean Network Express Pte. Ltd.

7 Straits View, Marina One East Tower

OCEAN NETWORK EXPRESS #1 6-01/03 and 17-01/06
Singapore 018936

* For cargo to/from Europe/Mediterranean:

Latest Basic Ocean Freight rates, Bunker Related Charges, THCs (origin or destination), Security Related
charges, Peak Season

Surcharges (if applicable) can be accessible at our website:
https://eua.one-line.com/standard-page/europe-fak-ocean-tariff
https://fecomm.one-line.com/ecom/CUP_HOM_3116.do
https://eua.one-line.com/standard-page/eua-local-surcharges

Other charges such as local charges and contingency charges may apply.




